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Do you need to send mail in the Netherlands or internationally? We have a suitable 
solution for all your mail-related needs. This leaflet sets out the rates for our most 
frequently used products. Go to postnl.nl for all rates and additional information. 

Letters and cards within the Netherlands
Minimum size: 140 x 90mm, maximum size: 380 x 265 x 32mm.
Rates in euros.

Letter Mail
Stamps 
Digital Stamp or Stamp Code
NetSet™ franking machine 

Registered Mail
•	Signature on delivery
•	Track & Trace
•	Insured up to € 50
For postage paid online 

Insurance service 
•	Signature on delivery
•	Track & Trace
•	Insured up to € 500

	 20g	 50g	 100g	 350g	    2kg

	 0.87	 1.74	 2.61	 3.48	 4.35
	 0.83	 1.66	 2.49	 3.32	 4.15
	 0.81	 1.62	 2.43	 3.24	 4.05	

		

			   8.45
				  

			   8.00
		

			   14.45

Parcels in the Netherlands	
Maximum size: 1,000 x 500 x 500mm (10-30kg: 1,760 x 780 x 580mm). 
Rates in euros.	

Parcel - Delivered to home address
•	Track & Trace

For postage paid online

Parcel - Delivered to PostNL location	
•	Track & Trace	
•	Postage can exclusively be purchased online		

Registered Mail
•	Signature on delivery
•	Track & Trace
•	Insured up to € 500
If franked online

Insurance service
•	Signature on delivery
•	Track & Trace
•	Insured up to € 5.500

Payment service
•	Payment on delivery (COD)
•	Signature on Delivery
•	Track & Trace
•	Insured up to € 500

	 The grey-shaded rates are inclusive of VAT. All non-shaded rates are VAT-exempt.

	 10kg	     30kg			  			  			 
	 6.95	 13.25 
	 		
	 6.50	 12.71				 

	 5.95	 12.04
	 		 			  			  			 
	 8.60	 14.90

		
	 8.15	 14.36				  			  			 
	 14.45	 20.75
	 		 			  			  			  			  			  			  			 
	 18.35	 23.20

http://www.postnl.nl
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* Track & Trace and/or Insurance Service is not available for all countries. For a list of countries where these services are provided, see 
postnl.nl.

* �Track & Trace, Insurance Service and the sending of parcels with a weight in excess of 20kg are not available for all countries. 
For a list of countries where these services are available, see postnl.nl.

	 The grey-shaded rates are inclusive of VAT. All non-shaded rates are VAT-exempt.

		  20g	 50g	 100g	    350g     	2kg or less

EUR 1				                     	9.80
EUR 2	 1.45	 2.90	 4.35	 8.70          	     12.60
World				                  	 15.40

EUR 1				                      	9.40
EUR 2	 1.39	 2.78	 4.17	 8.34	               12.08
World				                   	14.77

EUR 1			   11.95
EUR 2			   13.95
World			   16.95

EUR 1			   17.45
EUR 2			   19.45
World			   22.45

Letter Mail
All postage methods (excluding 
NetSet™ franking machine)

Letter Mail
•	NetSet™ franking machine

Registered Mail
•	Signature on delivery
•	Track & Trace*
•	 Insured up to € 50

Insurance service
•	Signature on delivery
•	Track & Trace*
•	 Insured up to € 500

Letterbox Packets+ in the Netherlands	  
Maximum size: 38 x 26.5 x 3.2cm. 
Rates in euros.

Letterbox Packet+
•	Track & Trace

If franked online

	         2kg or less		 		 		
	 4.35

	 3.90

Letters and cards to international destinations	
Minimum size: 140 x 90mm, maximum size: 380 x 265 x 32mm.
Rates in euros.

Parcels to international destinations
Maximum size: 1.000 x 500 x 500mm. 
Rates in euros. 	 2kg excluding 

	 Track & Trace	 2kg	 5kg	 10kg	 20kg	 30kg or less

EUR 1		    9.80         	13.00     	 19.50         	25.00          	34.00	          45.00
EUR 2		   12.60         	18.50       	25.00        	31.00         	40.00           	55.00
World		  18.20         	24.30       	34.30        	58.30       	105.30	           -

EUR 1		                	 15.50      	22.00        27.50          	36.50	           47.50
EUR 2		                 	21.00      	27.50        	33.50          	42.50	           57.50
World		                 	26.80      	36.80	        60.80        	107.80	   -

EUR 1		      	          18.00       	24.50        	30.00          	39.00           	50.00
EUR 2		                	23.50       	30.00        	36.00          	45.00           	60.00
World		                	29.30	       39.30        	63.30        	110.30               -

EUR 1		               	23.00	       29.50	        35.00          	44.00          	  55.00
EUR 2		               	28.50       	35.00        	41.00          	50.00            	65.00
World			               34.30       	44.30        68.30	        115.30                -

Parcels
•	� Track & Trace*

Registered Mail up to € 100
•	� Signature on Delivery
•	� Track & Trace*
•	� Insured up to € 100

Registered Mail up to € 500
•	� Signature on Delivery
•	� Track & Trace*
•	� Insured up to € 500

Insurance up to € 5,500
•	� Signature on Delivery
•	� Track & Trace*
•	� Insured up to € 5,500

https://www.postnl.nl
https://www.postnl.nl
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How many stamps do I need? 
The stamp value is indicated by a number. 

You can continue to use these numbered stamps, even if the rates change. 
Amendments by PostNL reserved.

Within the Netherlands, 
you must use a ‘1’ rated 
stamp for letters up to 20 
grams.  

You should use a ‘2’ rated 
stamp for letters weighing 
between 20 and 50 grams.  

For letters to international 
destinations with a weight of 
20 grams or less, you must 
use International stamp 1.

specim
en

specim
en

€ 0.87

Domestic 0-20 grams

specim
en

€ 1.74

Domestic 20-50 grams

€ 1.45

International 0-20 grams

* You can use a combination of stamps (Netherlands 1 and 2) for mail sent within the Netherlands with a weight in excess of 20 grams.

specimen

specim
en

Zone classification for letters and parcels

EUR1: Austria, Belgium, Denmark (excluding Faroe Islands 
and Greenland), France (including Corsica and Monaco), 
Germany, Italy (excluding San Marino and Vatican City), 
Luxembourg, Spain (including Balearic Islands and excluding 
Canary Islands), Sweden, and United Kingdom (excluding 
Gibraltar and the Channel Islands).

EUR2: all other European countries (excluding Russia).

World: all other countries (including Russia).

For up-to-date information on approximate delivery times for 
each country, please see 
postnl.nl/overkomstduur. 

VAT on individual mail items 

The grey-shaded rates are inclusive of VAT. 
The non-shaded rates are VAT-exempt. 

The following other terms apply:
•	� The € 1.65 extra coverage charge for the payment service 

(letters and parcels) and the € 8.30 payment service 
surcharge are exempt from VAT.

Letters and parcels that are franked using a NetSetTM franking 
machine are only exclusive of VAT  
if you have not opted for a contract with an annual or 
multi-year volume discount.  If you have selected this option, 
VAT will be charged for domestic services.

Region		 Weight				    Stamp combinations

The Netherlands		  0 	g 	 – 	 20 	g	 1 x  Netherlands 1
		  20 	g 	 – 	 50 	g	 2 x  Netherlands 1   or   1x  Netherlands 2*
		  50 	g	 – 	    100 g	 3 x  Netherlands 1*
		  100 	g 	 – 	    350 g	 4 x  Netherlands 1*
		  350 	g     	–     2 	kg	 5 x  Netherlands 1*

International		  0 	g 	 – 	 20 	g	 1 x  International 1
		  20 	g 	 – 	 50 	g	 2 x  International 1
		  50 	g 	 – 	    100 g	 3 x  International 1
		  100 	g 	 – 	    350 g	 6 x  International 1

	 Weight	 			   Rate in euros

		  350 	g     	–     2 	kg	 EUR1:	    9.80
							       EUR2:	 12.60
							       World: 	 15.40

https://www.postnl.nl/en/Images/delivery-times_tcm9-23680.pdf


For comprehensive information and all the options available, please check postnl.nl.
Questions? Please contact our Customer Service: postnl.nl/klantenservice.
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Express delivery
Letters and Parcels
Maximum size: 1.000 x 500 x 500mm
Rates in euros and inclusive of VAT*

Zone classification 2kg 5kg 10kg 20kg 30kg or less

NL 10 hours
NL 12 hours
Zone 1
Zone 2
Zone 3
Zone 4
Zone 5
Zone 6
Zone 7
Zone 8
Zone 9

 29.95 
 24.45 
 32.95 
 43.95 
 62.25 
 55.15 
 59.65 
 60.45 
 64.50 
 76.35 
 80.95 

35.95
 30.45 
 44.85 
 59.95 
 83.25 
 71.85 
 79.65 
 82.35 
 89.85 

 105.25 
 116.15 

35.95
30.45

 67.45 
 86.95 

 122.45 
 106.20 
 114.45 
 134.35 
 149.95 
 172.25 
 187.35 

 42.95 
 36.75 

 109.95 
 135.45 
 184.15 
 160.20 
 170.15 
 236.15 
 262.50 
 287.65 
 309.25 

42.95
36.75 

 163.65 
 203.15 
 276.25 
 244.30 
 255.25 
 354.25 
 393.75 
 431.50 
 463.75 

* The Netherlands and zones 1-3 are subject to a VAT rate of 21%. Zones 4-9 are subject to a VAT rate of 0%.

•	 �Delivery in the Netherlands: next working day (Monday-Friday) before 10am or 12pm (not including the Wadden 
Islands), if dropped off prior to 5pm.

•	 �If you drop off your parcel before 3pm, it will be delivered the next working day in any major European city.
•	 �The delivery time for other European destinations is 2-3 days.
•	 �For large cities outside Europe, a delivery time of 2-3 working days applies.
•	 �For other destinations outside Europe, please expect a minimum delivery time of 5-7 working days.
•	 �Signature on Delivery
• Insured up to € 500
• Global Track & Trace (door delivery)
• Free mailing envelope for letters

Express delivery zone classification

Zone 1: Belgium 

Zone 2: Austria, Denmark (excluding Faroe Islands and  
Greenland),  France (including Corsica and Monaco), 
Germany, Italy (excluding San Marino and Vatican City), 
Luxembourg, Spain (including Balearic Islands and 
excluding Canary Islands), Sweden, and United 
Kingdom  
(excluding Gibraltar and the Channel Islands)  

Zone 3: Bulgaria, Croatia, Cyprus, Czech Republic, 
Estonia, Finland, Greece, Hungary, Ireland, Latvia, 
Lithuania, Malta, Poland, Portugal (including Azores 
Islands and Madeira), Romania, Slovenia and Slovakia 

Zone 4: Andorra, Canary Islands, Channel Islands, 
Liechtenstein, Norway, San Marino, Switzerland, Turkey, 
Vatican City 

Zone 5: Albania, Belarus, Bosnia and Herzegovina, 
Iceland, Kosovo, Macedonia, Moldavia, Montenegro, 
Serbia and Ukraine 

Zone 6: Australia, Canada, China (excluding Hong Kong 
and Macao), Mexico, United States 

Zone 7: Bahrain, Brazil, Egypt, Hong Kong, India, 
Indonesia, Iraq, Israel, Japan, Jordan, Kuwait, Macao, 
Malaysia, Mongolia, New Zealand, Oman, Philippines, 
Puerto Rico, Qatar, Russia (including the Asian part), 
Singapore, South Africa, South Korea, Taiwan, Thailand, 
United Arab Emirates, Vietnam, Yemen.

Zone 8: Afghanistan, Argentina, Aruba, Azerbaijan, 
Bangladesh, Bolivia, Bonaire, Chile, Columbia, Costa 
Rica, Curacao, Dominican Republic, Ecuador, Georgia, 
Jamaica, Kazakhstan, Nepal, Nigeria, Pakistan, Peru, 
Saba, Saudi Arabia, Sri Lanka, St. Eustace, St. Maarten, 
Suriname, Venezuela 

Zone 9: Algeria, Burkina Faso, Cameroon, Cape Verde, 
Ethiopia, Ghana, Ivory Coast, Kenya, Lebanon, Libya, 
Morocco, Mozambique, Sierra Leone, Tanzania, Togo, 
Tunisia, Uganda, Zimbabwe

For a list of all countries, check postnl.nl.
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Rates are 
VAT-exempt

 

Rates are 
VAT-exempt

	 Mixed mail 
•	 Size: may vary
•	 Packaging: may vary
•	 Contents: may vary
•	 Exterior: may vary
•	 Weight: 2kg max.
•	 Maximum thickness: 32mm
	
�The rate is determined by 
 the number of mail items and the
 average weight per item of bulk mail.

Product code 2821 1831 Product code 6400
Minimum order/
minimum quantity

€ 17.50 250 € 17.50 250 Minimum order/
minimum quantity

     € 22

Average weight (in g) Average weight(in g) Europe and World
    0 - 20 78.7 70.8 66.0 59.4    0 - 20 112.0
 20 - 30 91.2 82.1 76.5 68.9 20 - 30 137.4
 30 - 40 104.9 94.4 88.0 79.2 30 - 40 189.2
 40 - 50 117.0 105.3 98.1 88.3 40 - 50 224.2

   50 - 100 155.8 140.2 130.7 117.6    50 - 100 277.8
100 - 200 215.3 193.8 180.5 162.5 100 - 200 392.5
200 - 350 258.0 232.2 216.3 194.7 200 - 350 565.6
350 - 500 323.8 291.4 271.5 244.4 350 - 500 761.6

	 Small 
•	 Size: max. C5
•	� Packaging: paper (card, envelope 

or self mailer)
•	 Contents: paper
•	 Exterior: identical
•	 Weight: 50kg max.
•	 Thickness: 5mm max.

Product code 2822 1832 1842 Product code 6410 6410 6420
Minimum quantity 250 2.500 250 2.500 250 2.500 Minimum quantity 100 500 500

Direct Mail
Weight (in g) Direct Mail Weight (in g) Europe World Europe World Europe World

   0 - 20 59.1 57.9 48.2 46.8 45.8 42.1    0 - 20 96.2 111.0 84.3 97.4 67.3 69.1
20 - 30 65.3 64.0 52.2 50.6 49.5 45.5 20 - 30 111.7 129.1 98.2 113.4 78.5 84.8
30 - 40 68.3 66.9 55.4 53.7 52.6 48.4 30 - 40 128.2 172.9 112.8 151.9 88.8 104.9
40 - 50 71.2 69.8 58.4 56.6 55.5 51.1 40 - 50 156.9 203.7 137.9 179.1 97.2 114.4

	 Large
•	 Size: max. C4
•	 Packaging: 

•��Paper (sealed envelope, card 
or self mailer*) 

•��Foil (in accordance with specifications*)
•	 Contents: paper
•	 Exterior: identical
•	 Weight: 350g max.
•	 Thickness: 10mm max.

Product code 2823 1833 1843 Product code 6411 6411 6421
Minimum quantity 250 2.500 250 2.500 250 2.500 Minimum quantity 100 500 500

Direct Mail
Weight (in g) Direct Mail Weight (in g) Europe World Europe World Europe World

   0 - 20 64.8 63.5 52.8 51.2 50.2 46.2    0 - 20 98.0 112.0 86.3 99.4 69.1 70.9
20 - 30 76.4 74.9 57.4 55.7 54.5 50.1 20 - 30 114.4 131.7 100.8 115.8 81.0 87.3
30 - 40 79.3 77.7 61.4 59.6 58.3 53.6 30 - 40 132.1 176.7 116.7 155.8 92.5 108.4
40 - 50 82.2 80.6 62.8 60.9 59.7 54.9 40 - 50 160.6 207.6 141.7 182.8 100.7 118.0

   50 - 100 91.1 85.6 73.4 69.7 69.7 62.7    50 - 100 195.0 256.4 171.4 225.2 121.1 144.4
100 - 200 111.1 104.4 86.6 82.3 82.3 74.1 100 - 200 277.6 402.6 244.0 353.7 178.3 229.0
200 - 350 149.4 140.4 118.3 112.4 112.4 101.2 200 - 350 417.6 549.8 367.0 483.0 251.9 344.5

Special domestic/Special international**
•	 Maximum size: 380 x 265 x 32mm
•	 Packaging: 

•� All types (e.g. wrapped or stapled)
•� Foil (not in accordance with 
specifications*)

•	� Contents: all types, including goods 
and gadgets

•	 Weight: 2kg max.
•	 Exterior: identical

Product code 2824 1834 1844 Product code 6412 6412 6422
Minimum quantity 250 2.500 250 2.500 250 2.500 Minimum quantity 100 500 500

Direct Mail
Weight (in g) Direct Mail Weight (in g) Europe World Europe World Europe World

   0 - 20 92.8 90.9 71.2 69.1 67.6 62.2    0 - 20 105.3 112.0 93.4 105.9 76.1 77.8
20 - 30 92.8 90.9 71.2 69.1 67.6 62.2 20 - 30 122.0 137.4 108.6 123.0 88.4 94.6
30 - 40 92.8 90.9 71.2 69.1 67.6 62.2 30 - 40 140.5 183.9 125.0 163.1 100.4 116.3
40 - 50 92.8 90.9 71.2 69.1 67.6 62.2 40 - 50 169.2 214.5 150.2 189.9 108.7 125.8

   50 - 100 103.9 97.7 83.3 79.1 79.1 71.2    50 - 100 203.6 263.1 179.9 232.2 129.3 152.5
100 - 200 130.0 122.2 105.8 100.5 100.6 90.5 100 - 200 286.1 408.5 252.6 359.9 186.3 237.2
200 - 350 178.0 167.3 146.4 139.1 139.0 125.1 200 - 350 426.4 554.5 375.6 488.3 260.1 352.6
350 - 500 258.1 242.6 197.5 187.6 187.6 168.8 350 - 500 669.3 753.3 589.0 663.1 407.4 583.4

	 Letterbox Packet+
•	 Maximum size: 380 x 265 x 32mm
•	 Weight: 2kg max.
•	� Contents: goods, e.g. books
•	� Exterior: may vary
•	� These rates are only available 

combined with an agreement with 
PostNL

Product code 2928                           Packets Product code 6405
Minimum quantity 
per year in items

• �Shipments containing 
goods

•� Weight: 2kg max.
•  �L + b + h max. 90cm and  

longest side max. 60cm
•  �Size. packaging and 

contents: may  vary

Minimum quantity 5

Average  weight (in g) Europe World
0 - 500 € 3.90 	 0	 -	 500  € 7.21  € 14.42 

500 - 1.000 € 3.64 	 500	 -	 1.000  € 7.86  € 15.18 
1.000 - 2.500 € 3.57 	 1.000	 -	 2.000  € 8.50  € 15.94 
2.500 - 5.000 € 3.34   

InternationalBulk Mail

Minimum size: 140 x 90 x 0.5mm
Maximum size: 380 x 265 x 32mm 
Rates in eurocents and exclusive of 
Dutch VAT
Further information: postnl.nl/tarieven

Domestic

  * ��For specifications, see:  
postnl.nl/vormgevenpoststukken

**��The product name for Domestic is ‘Speciaal’;  
for International, it is ‘Bijzonder’.

  * ��For specifications, see:  
postnl.nl/vormgevenpoststukken

Drop-off day		        Delivery day
Every business day  Next day

Drop-off day		  Delivery day
Tuesday	 	 Thursday
Thursday	 	 Saturday

Delivered Tuesday up to and including Saturday Delivered on two connected days

https://www.postnl.nl/tarieven
http://www.postnl.nl/vormgevenpoststukken
http://www.postnl.nl/vormgevenpoststukken


This leaflet on postage rates as of June 2019 is a joint publication of Koninklijke PostNL B.V. and PostNL Pakketten Benelux B.V. The 
products and services listed in this leaflet are subject to the terms and conditions below. The transport of individual mail items which 
comply with the sizes and weights specified for each product in this leaflet and international bulk mail are subject to the most recent 
version of the General Terms and Conditions for the Universal Service Obligation of Koninklijke PostNL B.V. Express delivery, the payment 
service, and the transport of parcels with a weight exceeding 10kg (within the Netherlands; to international destinations: weight in 
excess of 20kg) and/or larger than 100 x 50 x 50cm are subject to the most recent version of the PostNL Pakketten Benelux B.V. General 
Freight Conditions. The transport of Letterbox Packets+ is subject to the most recent version of the General Terms and Conditions for 
the Transport of Letterbox Packets+. The transport within the Netherlands of letterbox bulk mail consignments is subject to the most 
recent version of the Koninklijke PostNL B.V. General Terms and Conditions for the Transport of Letterbox Bulk Mail Consignments. The 
information contained in this leaflet is subject to change. Errors and omissions excepted.  You can find these terms and conditions at 
postnl.nl/algemene-voorwaarden. 
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https://www.postnl.nl/algemene-voorwaarden/

	F2-19005 Tarievenkaart Engels voorjaar 2019_WEB
	F2-19005 Tarievenkaart Engels voorjaar 2019_WEB

	F2-19005 Tarievenkaart Engels voorjaar 2019_WEB2
	F2-19005 Tarievenkaart Engels voorjaar 2019_WEB
	F2-19005 Tarievenkaart Engels voorjaar 2019_WEB




