
Rate changes   
As of 1 January 2021 
As of 1 January 2021 the rates for sending mail will change. Some products are also changing. A complete overview 
of our products, services and rates can be found at postnl.nl/tarieven2021.

Below we have listed the most important changes for you. 

Domestic single items 
•  ‘Nederland 1’ stamp: €0.96 (currently €0.91). Online 

franking, stamp code and digital stamp: €0.96 (currently 
€0.91). 

•  Letterbox packets (letters larger than C4 format and/or 
heavier than 350g): €4.50 (currently €4.40). Format rate 
payable with XL stamp, online franking, stamp code or 
digital stamp. 

•  Registered letters: €9.05 (currently €8.80). 
•  Registered letter franked online: €8.55 (currently €8.30). 
•  Letterbox Packet+: €4.60 (currently €4.50). 
•  Letterbox Packet+, franked online: €4.10 (currently €4.00).

International single items
•   International 1 stamp: €1.55 (currently €1.50). Note: letters 

may only contain documents. You can send goods as a 
letterbox packet, which you must prepare online. 

•  New letterbox packet solution:  €4.65 and upwards
•  Registered letters, EUR 1: €12.55 (currently €12.30). 
•  Registered letters, EUR 2: €14.55 (currently €14.30). 
•  Registered letters, ROW: €19.30 (currently €18.30). 
•   As a result of Brexit, parcels and registered items to the 

United Kingdom will shift from zone EUR 1 to zone EUR 2. 

Domestic single parcels
•  Domestic registered parcel maximum 10 kg: €9.20 

(currently €8.95). 
•  Domestic registered parcel maximum 10 kg, online 

franking: €8.70 (currently €8.45). 
•  Domestic registered parcel maximum 23 kg: €15.50 

(currently €15.25). 
•  Domestic registered parcel maximum 23 kg, online 

franking: €15.00 (currently €14.75).

Domestic franking machine
•  Letters weighing up to 20g: €0.90 (currently €0.85). 
•   Letterbox packets (letters larger than C4 format and/or 

heavier than 350g): €4.20 (currently €4.10).

International franking machine
•  Letters weighing up to 20g: €1.49 (currently €1.44). Note: 

letters may only contain documents. You can send goods 
as a letterbox packet, which you must prepare online. 

•  New letterbox packet solution: €4.65 and upwards.

Domestic business services
•  Domestic bulk mail: rate increase by approximately 5%. 
•  Registered domestic bulk mail: rate increase by €0.25. 
•  Business reply service up to 20g: €0.98 (currently €0.92). 
•  Letterbox Packet+: rate increase by an average of 3%. 
•  Forwarding service for businesses: rate increase by 2.5%. 
•  P.O. box: €225  per year (currently €219.50).
•  Business reply service: €225 per year (currently €219.50).
•   Pick-up and delivery service: the rate increase is lower 

as the time window within which mail can be picked up/
delivered is longer. In doing so, we actively try to contribute 
to CO2 reduction and have fewer cars on the road. For the 
basic rate you can have a maximum of six mailbags of post 
picked up or delivered (limit is currently twelve).

International business services 
•   International bulk mail: rate increase by an average of 

3.3%. This may be higher depending on the country of 
destination. 

•   Brexit and international shipping to the UK: as of 1 January 
2021, the United Kingdom will officially leave the European 
Union. From then, there will be no more free movement 
of trading goods. Providing customs information is thus 
mandatory for shipping goods to the United Kingdom. 
Read more on postnl.nl/brexit.

http://postnl.nl/tarieven2021
http://postnl.nl/brexit

